FUNDISWA MPAFA

96 WATERCREST STREET MITCHELLS PLAIN 7785
0715457517/0658534044 | fmpafa04@gmail.com

Objective

| am looking for a challenging job with a rapidly growing organization that can provide me with a range of goals and
job objectives within a contemporary and economical business setting.

Personal Details

« Nationality ¢ South African
« Gender : Female
« Home Language : IsiXhosa

+ Other Language : English

» College of Cape Town 2019
N4,N5 Management Assistant

« Cwecweni Senior Secondary School 2013
12

Additional Information

Name of the organization: St Francis-Radical Learning

Programme: Information and Communication Technology
Programme outline: Introduction to ICT, Ms word,excell powerpoint,email and internet
Period: 2015

= Communication skill(written and verbal), computer skill(MS word, powerpoint, excellent and outlook), time
management skill, problem-solving skill, interpersonal skill and analytical thinking.

= Amathuba-Collective 01 January 2022 - 30 December 2022
Call center

o Handling inbound and outbound calls
o Supporting interns psycholosocially and escalating their mental issues to the youth counselor
o Collection of register
o Campaign researcher
Contact ended

« Medipost Phamarcy
Picker
o Picking medication tooth's patient's name

Inserting labels into folders
Seasonal job

December 2021 -
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IEDIENS

HARARE

14 JAN 2024

csc
AMAPOLISA OMZANTSHI AFRICA
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FUNDISWA MPAFA

ID: 9409141102081
foers ewz;&é’(&{ 0 COUISE (71

INFORMATION AND COMMUNICATION TECHNOLOGY (ICT)
covering %WMry madiles

Infroduction to ICT US 117925 NQF 2 CREDITS 3
Microsoft Word US 116938 NQF | CREDITS 4
Microsoft Excel US 119637 NQF 2 CREDITS 4
Microsoft Power Point  US 114933 NQF 1 CREDITS 5
Email | USH16945 ——NQF2 - -CREDITS 2
Internet | US1 16?31 NQF 2 CREDITS 4
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0 23/10/2015

Randall Botha Date: Obtained
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REPUBLIC OF SOUTH AFRICA

National Senior Certificate
SUID-AFRIKAANSE POLISIEDIENS
HARARE

Awarded fo

14 JAN 2024

CsC
FUNDISWA MIEARXSL1ISA OMZANTSHI AFRICA

Identity number 9409141 102081

Subject
Isixhosa Home Longuage
English First Additional Language
Life Orentation
Accounting
Business Studies
Economics
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This. candidale is awarded the Noﬂaml Senior Certific oﬁ?: has mat the i ments for

admission to higher cerfificate study as gazetted for admission fo higher education, subject to the odmission
requiremenits of the higher education institufion concemed.

with effect from December 2013
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