
Promise Sithole
• 5 Diagonal street 
Grand central 
Midrand 1685 • Promiselina87@iCloud.com • 068 114 8093

Summary 

Dynamic and detail-oriented Cer1fied Sage Consultant with a strong background in customer 
support, administra1ve excellence, and ERP system implementa1on. Proven exper1se in 
managing client rela1onships, streamlining administra1ve opera1ons, and delivering tailored 
Sage solu1ons. Adept at resolving client inquiries, providing technical support, and ensuring 
seamless system transi1ons. Skilled in working with diverse teams and high-profile clients, 
including famous brands, to achieve business efficiency and customer sa1sfac1on. Seeking a 
challenging role to leverage my technical knowledge, organiza1onal abili1es, and customer-
centric approach.

Skills

ERP Systems And 
ConsulHng 

•    Sage Intacct: System setup, data migra1on, and customisa1on 
•    Sage 200 Evolu1on: Financial modules, inventory management, 

troubleshoo1ng, and training 
•    Sage Payroll & HR: Payroll compliance, HR repor1ng, and payroll 

processing 
•    Sage Business Cloud Accoun1ng: Financial repor1ng, bank 

reconcilia1on, and accounts management 

Customer Support •    Building and maintaining rela1onships with clients, including high-
profile brands 

•    Problem-solving, issue resolu1on, and delivering personalized 
customer service 

•    Handling client inquiries via email, phone, and CRM systems 

AdministraHve 
ExperHse:

•    Preparing reports, maintaining records, and organizing workflows 
•    Managing tenders, proposals, and procurement documenta1on 
•    Coordina1ng training sessions and system implementa1on 

schedules 

Technical Skills •    CRM Tools: Sage CRM, Salesforce CRM, and Comma5 CRM 
•    MicrosoU Office Suite (Word, Excel, PowerPoint) 
•    MS SQL Server for database management 
•    Power BI for data analysis and repor1ng 



Work Experience 

Sage 200 EvoluHon 
Pre-Sales 

Consultant
Present

Omni Africa (plaHnum sage Business Partner) - Sandton
•    Developed tailored ERP accoun1ng proposals based on client 

needs and opera1onal goals. 
•    Delivered product demonstra1ons, highligh1ng system 

func1onali1es to align with business requirements. 
•    Trained clients on Sage 200 modules, enabling them to manage 

financials, inventory, and HR opera1ons effec1vely. 
•    Provided first-line support for client inquiries, ensuring prompt 

resolu1on of technical and opera1onal issues. 
•    Collaborated with sales teams to foster client rela1onships, driving 

customer reten1on and sa1sfac1on. 

Sage 200 EvoluHon 
Consultant

•    Configured Sage 200 modules and customized solu1ons to meet 
diverse client requirements. 

•    Supported data migra1on projects, ensuring accuracy and 
seamless transi1ons from legacy systems. 

•    Troubleshot technical issues and provided post-implementa1on 
support to op1mize system performance. 

•    Worked closely with administra1ve teams to prepare detailed 
reports and dashboards for clients. 

Tender 
Administrator

Omni Africa 
•    Prepared and submi^ed tenders for IT solu1ons and services to 

public and private sector clients. 
•    Coordinated with internal teams to gather required documenta1on 

for RFQs and bids. 
•    Maintained tender records and ensured compliance with 

submission guidelines and deadlines. 

MarkeHng 
Management 

Intern
May 2022 -  May 2023

Rights4u Debt Counsellors  - Randfontein
•    Managed social media accounts to improve online presence and 

client engagement. 
•    Delivered excep1onal customer service by handling client calls and 

resolving inquiries efficiently. 
•    Maintained and organized client accounts and processed 

applica1ons accurately. 

EducaHon

NaHonal Diploma 
2019 - 2021

MarkeHng Management  - Western Tvet College -Randfontein 
Campus



Bachelors Degree
In Progress

Bcom In Public Procurement Management  - University Of South 
Africa 

CerHficates

 
•    Sage intacct - Implementa1on consultant 
•    Sage intacct- Accoun1ng consultant 
•    Sage 200 Evolu1on - cer1fied consultant 
•    Sage Business Cloud Accoun1ng- Cer1fied Consultant 
•    SP- Sage Payroll and HR -Adviser 
•    TEFL- Teaching English as a foreign language course 
 
 

Projects

•    Customer Support Project: Provided hands-on support to streamline Sage 200 opera1ons for 
a major client, ensuring compliance and audit readiness. 

•    ERP Implementa1on: Managed ERP migra1on and configura1on for Omni Africa and NSF, 
ensuring minimal down1me. 

•    Database Op1miza1on: Designed efficient databases using MS SQL Server to enhance 
repor1ng and opera1onal workflows. 

Languages 

•    English (Fluent) 
•    Zulu, Xhosa, and Tswana (Conversa1onal) 
 

References

Omni Africa 
Available upon request 


