Curriculum Vitae Of

Isma-eel Langeveldt

Candidate Overview

Results-driven IT professional with a solid background in both technical support and sales,
offering a rare blend of customer-facing experience and technical expertise. Adept at
identifying user needs and delivering effective technological solutions across diverse
environments.

Proficient in a wide range of development tools and languages including Visual Studio, SQL
Server Management Studio (SSMS), Android Studio, Flutter, C#/.NET, PHP, and Java, with
practical experience in building and supporting both web and mobile applications.

Strong foundation in back-end development, hardware and software troubleshooting, and
customer engagement, enabling effective collaboration between technical teams and end
users. Proven ability to manage multiple responsibilities with excellent time management,
problem-solving, and communication skills. Known for adaptability, teamwork, and delivering
user-friendly solutions that align with business goals.
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Candidate Information

Candidate Personal Particulars

Full names: Isma-eel Langeveldt

Date of birth: 10/ 06/ 2001

Nationality: South African, Coloured Male
Drivers licence: Yes

Languages: English and Afrikaans
Current location: Overbaakens, Ggeberha
Willing to relocate: Yes

Notice period: Available immediately
Current Salary: R8000

Salary expectations: R10 - 15 000 (Negotiable)

Education

2024 BScIT — Software Engineering. Information
Technology
Eduvos

2021 Higher Certificate: Software Development
Eduvos

2018 Matric
Victoria Park High School

Achievements:

e  Provided technical support to over 100 end-users, achieving a 95%
satisfaction rating during tenure as IT Support Engineer.

e Assisted in troubleshooting software issues, leading to a 20% reduction in
downtime for critical systems while working as an IT Support Engineer.

e  Completed BSc IT-Software Engineering with a focus on software
development, gaining hands-on experience in programming and system
design.

e Developed a software project during Higher Certificate studies, which
received positive feedback and was showcased to peers and faculty.

e Achieved an academic distinction in software engineering coursework,
demonstrating strong problem- solving skills and technical expertise in
software development.

e  Successfully managed multiple high-priority IT projects concurrently,
ensuring timely delivery and adherence to quality standards, which
improved overall team productivity.

e Engaged in regular training and workshops, expanding technical
knowledge and improving service delivery in IT support roles.

e Achieved 26 distinction in BSC IT SOFTWARE ENGINEERING DEGREE
Completed an E-commerce application using Andriod studio
Completed an E-commerce website using notepad++ and PHP my admin

Core Skills and
Competencies

e SQL Management Studio
e Visual Studion

e C# and .NET

e Android Studio

e Flutter

e Blazer Development

e Sales

e Customer Engagement

e Hardware Support

e Problem solving software
e PhpMyAdmin

e Technical Support Software
e Development Coding
¢ Development PHP Microsoft
e Back-End Web

¢ Java

e SQL Server Python
o Communication

¢ Problem solving

e Teamwork

e Interpersonal Skills
o Adaptability

¢ Time Management
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Employment Details

Company: InfoTechie

Industry: Information Technology

15 Aug 2025-15 Feb 2026 Junior Technician

Reason for leaving: Fixed term contract ended
Duties:

e  Camera installation

¢  Network configuration
e  Web development
e  Pc repairs
e  Software pc repairs
e Call outs for delivery of parts and repairs
e Lab configuration
e  Remote pc work (emails and software repair)
e PCclean ups
[ ]
Company: Eduvos
Industry: Education, Information Technology
Jan 2025 — May 2025 IT Support Engineer Temp
Reason for leaving: Contract ended; no revenue in the budget to keep me
Duties:

e Maintain network infrastructure of the campus
e  Support staff and students with any technical issues
e Clean PC and Repair

Company: Eduvos
Industry: Education, Information Technology
Jan 2024 — May 2024 Sales temp
Reason for leaving: Contract ended
Duties:

e Manage sales leads and supply HeC with leads
¢ Help CRM with outgoing work i.e. help with exhibitions at school or functions
e Make phone calls to clients and possible wanted partners to attend events hosted on campus

Company: Jendamark Automation

Industry: Automotive
Mar 2021 — Oct 2022 Software Development (Vac work)
Reason for leaving: Contract ended



Duties:

e Clean up code

e Neaten up UI interfaces

e Manage IP addresses for new PCs added to the infrastructure
e Assign programming where requires or asked.
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