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M SOUTH AFRICAN

SKILLS

« TIME MANAGEMENT

« SALES AND NEGOTIATING SKILLS
« BASIC COMPUTER SKILLS

+ COMMUNICATION SKILLS

« TEAMWORK

LANGUAGES

+ ENGLISH
+ SEPEDI
+ XITSONGA

REFERENCES

KGOMOTSO MATHULOE , BOSS
KEMARKETING

0768084319
KATLEGO. PASTOR

0790392250

Friendly and results-driven Sales Assistant with experience in customer service and handling
transactions. Skilled in communication and building relationships with customers. Looking to
contribute to a growing company and improve sales performance.

OBJECTIVE

Dedicated professional with extensive experience in workforce staffing, seeking to leverage
expertise in recruitment, talent management, and organizational development. Committed to
optimizing hiring processes and building strong teams to drive business success and enhance
workplace efficiency.

PROFESSIONAL EXPERIENCE

SALES AGENT
KE MARKETING ACKERMANS . PRETORIA | MARCH 2024 - OCTOBER 2024

Managed customer inguiries and provided product information to drive sales, cultivated
strong client relationships to enhance customer satisfaction, collaborated with team members
to meet sales targets, tracked and analyzed market trends to identify new opportunities, and
maintained accurate records of transactions and customer interactions.

EDUCATION

ITEND USER COMPUTING
TYDA. CULLINAN | January - present

Acquired proficiency in essential IT end-user computing skills, focusing on software
applications, troubleshooting techniques, and user support. Engaged in hands-on training on
operating systems, office productivity suites, and data management, enhancing problem-
solving abilities and technical communication for effective user assistance.

GRADE 12
HAWUKA HIGH SCHOOL . LIMPOPO | JANUARY 2017 - NOVEMBER 2023

COURSES AND CERTIFICATES

RECEPTIONIST-INTRODUCTION
EDUCOQURSE ONLINE LEARNING . ONLINE | AUGUST 2025 - AUGUST 2025

GRADE 1-3 PLAY BASED LEARNING COURSE
DEPARTMENT OF BASIC EDUCATION . PRETORIA | 14 JUNE 2025 - JUNE 2025

DIGITAL ENTREPRENEURSHIP: CREATING A NEW DIGITAL BUSINESS

NEMISA NPC. CULLINAN | FEBRUARY 2026 - FEBRUARY 2026

Gained expertise in digital business development, including creating business models,
understanding market analysis, and implementing digital marketing strategies. Engaged in

practical exercises to launch digital products, enhance user experience, and leverage e-
commerce tools for effective online operations.
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Subject % level
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This candidate is awarded the Natfional Senior Cerfificate and has met the minimum requirements for
admission to diploma or higher certificate study as gazetted for admission to higher education, subject to the
admission requirements of the higher education institution concemed.,

with effect from December 2023
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Digital Entrepreneurship:

Creating a New Digital Business

To develop digital skills

on how to explore, start, run and grow a
digital enterprise
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