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Cover Letter for Informatics/ICT Intern (WIL)

Good day, Admin/Hiring Team/Recruiting Team, 

I am a final-year Informaticsstudent at Tshwane University of Technology, currently seeking a Work-Integrated
Learning (WIL) opportunity. I am writing to express my interest in intern position at your organization which will not
only help to complete my practical experience but also sharpen my knowledge and improve my technical skills. 

Although my qualification is rooted in Informatics, my academic experience has provided me with strong exposure to
process-oriented thinking, business analysis, system analysis, system testing, data analytics, and structured
problem-solving, which are highly relevant to quality management and operations environments. I have developed an
interest in process improvement, product engineering, compliance, and ensuring that organisational standards are
consistently met and enhanced.

I meet the requirement of being a Diploma student and confirm that I have not previously participated in any
internship programme, making me eligible for this opportunity. I am eager to gain my first formal industry experience
in a quality-focused role where I can learn and contribute meaningfully.
Through my studies and projects, I have built a disciplined and detail-oriented approach to work. My involvement in
final-year (3rd) projects such as Kota Roadhouse and InternFlow has strengthened my understanding of structured
workflows, documentation, and the importance of designing efficient and reliable processes. I am particularly
interested in how quality management frameworks support organisational performance, reduce errors, and improve
service delivery.

In addition, I have completed multiple certifications through IBM, LinkedIn Learning, Microsoft Learn, Fortinet and
Huawei, as well as a Cybersecurity Awareness Certificate of Mastery from the Electoral Commission of South Africa.
These experiences have enhanced my analytical thinking, attention to detail, and awareness of Standards, best
practices and qualities that are essential in quality management roles.

I am motivated, adaptable, and eager to learn within a professional environment that values continuous improvement
and excellence. I am confident that this opportunity at your organization will allow me to develop practical skills in
quality management while contributing positively to your organisation.

Thank you for considering my application. I look forward to the opportunity to grow and contribute as part of your
team.

Warm Regards,

Tumelo Jack Dibate 
Final-Year Informatics Student 
Student Number: 217629055 
Tshwane University of Technology
0627857845 / 0683540547 
dibatets@gmail.com / 217629055@tut4life.ac.za
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OBJECTIVE

I am a (WIL-Ready) final-year Informatics student at Tshwane
University of Technology with a strong foundation in process-
oriented thinking, data management, and systems
development. Demonstrates a keen interest in quality
management, process improvement, and operational
efficiency. My career aspiration is to become a versatile IT
professional who bridges the gap between technology and
business. I aim to apply my skills in cybersecurity, data
analytics, business analysis, system analysis, and software
testing to solve real-world business challenges. Through
continuous learning and practical experience, I want to
contribute to building secure, efficient, and user-centered
systems while growing into a role where I can influence
strategic decisions and drive innovation. I'm detail-oriented,
adaptable, and eager to gain practical experience through
WIL, with the goal of contributing to quality management,
compliance, and continuous improvement initiatives within a
professional environment.

PERSONAL DETAILS

Date of Birth : 06/09/1997

Marital Status : Single

Nationality : Republic of South Africa

Gender : Male

Driving Licence : N/A

Place : Johannesburg, South Africa

SKILLS

Effective Communications

Problem-Solving Techniques

Organizational Skills

Multiple-languages in Programming (Java, Javascript, HTML
& CSS, Python, MySQL)

Software Testing Skills

Attention To Detail

Process Improvement

Data Management

Business Acumen

INTERESTS

Coding

Reading and Researching

Traveling

Adventure
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2026

2015



COMPETENCIES

- Fundamental knowledge of:
SQL (writing basic queries, joins, filtering)
- Relational database concepts (tables, indexes, constraints,
transactions)
- Basic understanding of data security and privacy principles
- Strong analytical and critical thinking skills
- Clear written and verbal communication skills
- High attention to detail and an interest in data accuracy
and quality
- Curiosity and eagerness to learn, particularly in
PostgreSQL and data systems
- Strong problem-solving ability with a focus on identifying
root causes of data and system issues
- High level of attention to detail with a commitment to
accuracy and data quality
- Accountability and ownership of tasks with consistent
follow-through
- Willingness to ask questions and continuously improve
understanding
- Effective communication skills with the ability to engage
both technical and non-technical stakeholders
- Collaborative team player with strong interpersonal skills
- Customer-focused mindset with an understanding of how
data quality impacts user experience

EDUCATION

Tshwane University of Technology
Diploma in Informatics (Final Year)
70% Average pass mark

Sehlaku Technical High School
High School
Grade 12 (Bachelor's degree level)

PROJECTS

Business process for health care services

Business analysis (ASIS) 
- School-based group project for analyzing a business
process (BA). We successfully implemented business
processing systems mechanism that will automate and
computerize paper standards methods which helps
business processes to be more effective, efficient and
sustainable.

Client: Healthcare systems
Results: Obtained 88% pass rate

G i
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Gaming

REFERENCE

MR MJ Moshwana - Sehlaku Technical High School

Head of the School
Availale upon request
0132534001

MR DD Malebana - Tshwane University of Technology

Lecturer and Project Supervisor
Available upon request
Available upon request

Informatics Team including Dr Anna Segoa - Tshwane
University of Technology

Lecturers, Mentors and Supervisors
Available upon request
Available upon request

LANGUAGES

English - Fluent, Write, Speak and Read

Sepedi - Fluent, Write, Speak and Read

IsiZulu - Write, Speak and Read

Setswana - Fluent, Write, Speak and Read

ACHIEVEMENTS & AWARDS

Certificate of completion: Data Fundamentals Issued by: IBM
SkillsBuild Year Issued: 2025

Certificate of completion: Cloud Computing Fundamentals
Issued by: IBM SkillsBuild Year Issued: 2025

Certificate of completion: Introduction to Threat Intelligence
Issued by: Fortnite Training Institution Year Issued: 2025

Certificate of completion: Cybersecurity Fundamentals
Issued by: Fortnite Training Institution Year Issued: 2025

Certificate of completion: System Administration Issued by:
Microsoft Learn Year Issued: 2025

Certificate of completion: Data Analyst Issued by: LinkedIn
Learning Year Issued: 2025

Certificate of completion: Working with digital: Professional
Skills Issued by: IBM SkillsBuild Year Issued: 2025

Certificate of completion: Designing Database Solutions for
SQL Server 2016 Issued by: LinkedIn Learning Year Issued:
2025

Certificate of Completion: Mastery Class for Cybersecurity
Awareness Issued by: IEC South Africa Year issued: 2026

Certificates of Participation Awarded Issued by: IBMZ Year:
2024

ACTIVITIES

Hackton Activities

Extracurricular Activities Volunteer



Mamazala Spaza Shop Program

Java (SE) Programming: Developed a java application to
assist our client who's business uses fragmented systems
for inventory management . This are the SMEs situated in
our local community and we ensured that they benefit
broadly as this initiative covers most of their business
needs. This project was done individually. 

Client: SMEs
Results: Outstanding Performance 

Website Personal Portfolio

Website Design: As part of the practical
module(CFA&B115D) we have created our own personal
portfolios using HTML, CSS and Javascript. The project was
aimed to testing basic knowledge, level of understanding
and problem-solving techniques to create interactive
websites. 

Results: Achieved 90% pass mark. 

Lead Management

Developing a Database SQL for a Client
- A team project formed/unified to developed an effective
lead management solution that will improve warehouse
operations, track performances and manage data within the
business. We created a database that will enable the
company to make informed decisions using accurate
information in order to organizational objectives. 

Client: Warehouses/Retail 
Results: Obtained 89% pass mark

Kota Roadhouse System

- Designed and developed a digital platform for a food
business using tools such as Python/Java, SQL, and Git.
Implemented structured workflows for order management
and data handling, improving process consistency and
reducing potential errors in operations. Focused on system
reliability, user experience, and efficient data flow to support
quality service delivery and operational efficiency.

InternFlow (Pty) Ltd Digital Infrastructure

- Developed an internship management system using
Python/Java, SQL, and Git to streamline application tracking
and data organisation. Enhanced workflow efficiency by
introducing structured data processes, improving accuracy,
traceability, and visibility of information. Emphasised quality
through organised system design, reduced data
redundancy, and improved usability for end users.

ADDITIONAL INFORMATION

Recent Participations

Discovery GradHacks
Year: Currently (2026) 

- I am currently participating in a discover gradhack where
we develop AI prototypes solutions that will assist our
communites improve daily routine such as improving quality
life using AI. 



Senior Guardian for 1st and 2nd year students
Year: 2022

- I was elected as part of the house committee member
under our Department of Informatics in year 2022. I served
1-year service as a senior guardian during my second year
term as an undergraduate. I have managed to help number
of students who needed extra help regarding academic,
personal experience and other related activities. 

IBMZ Datathon 
Year: 2024
- 2024 Datathon competition held by IBM both virtually and
at Tshwane University of Technology (Labs). The platform
was to expose ICT students across all the university and
internationally, including participants from outside African
region to drive and come up with IT solutions that will help
our communities to solve daily challenges and make an
impact to digital world as part of 4IR. As part of our team we
came up with the database solution driven by data analytics
for health care services. 





Tel. 012 382 9027, Tel. (012) 382 9624, Fax (+27) 86 240 0063, www.tut.ac.za • HOD Informatics, Private Bag X680, Pretoria 0001 

24 April 2026 
TO WHOM IT MAY CONCERN 

Dear Sir/Madam, 

RE: Work Integrated Learning/Industrial exposure 

Tshwane University of Technology do uplift the students’ standards and skills by means of Industry Exposure in their final 
academic year of study. This effort is intended to give students an opportunity to be exposed to real work situations and 
environment. During this period the students who are pursuing a Diploma in the department of Informatics need to be exposed 
to practical projects and work under the direct supervision of the roles such as Business Analysts, Systems Analysts, Systems 
Testers, Project managers, and Database administrator to gain practical experience and add value to the organization in 
which they are placed. The student is currently registered for their theory modules this semester (February to June) and will 
require a compulsory training for at least twelve (12) months in the company from July 2026 to complete their national diploma 
qualification.  

Students require further training to enhance and sharpen their expertise and knowledge learnt in class. It is with pleasure to 
note that your involvement with their training would give them a chance to achieve this objective and to add value to your 
organization. The risks associated with hiring new staff are minimized when employing a person whom is not only known but 
also tried and proven. Personal development and motivation are enhanced, leading to improved academic performance. 

Our coupled efforts will provide access to staff and facilities of a large education institution, and enables employers to become 
actively involved in the education process. Remuneration arrangements are entirely between the student and the organization. 
References of organizations that are part of our Industry Exposure Program are available on request. 

Student Surname and Initials: Dibate TJ 
Student No: 217629055 
ID Number: 9709065899087  
Specialization: Diploma In Informatics (Extended) 

Your co-operation is highly valued. 

__________________________________ ___________________________________
Dr Refilwe Constance Mogase   Mr Dimakatso Dylern Malebana 
Head of Department (HOD) Informatics  Work Integrated learning (WIL) Coordinator 
E-mail:  mogaserc@tut.ac.za Email:  malebanadd@tut.ac.za  
Tel:  012 382 9310 (w) Tel:  012 382 9701 (w)  

FACULTY OF INFORMATION AND COMMUNICATION TECHNOLOGY   

DEPARTMENT OF INFORMATICS 

https://tutadobesign.na1.adobesign.com/verifier?tx=CBJCHBCAABAAgP6yBRK1GTpMDcQ4_XGtzBytvPvUi0UY
https://tutadobesign.na1.adobesign.com/verifier?tx=CBJCHBCAABAAgP6yBRK1GTpMDcQ4_XGtzBytvPvUi0UY




TO WHOM IT MAY CONCERN
 
It is hereby confirmed that TUMELO DIBATE, Student Number 217629055, ID Number 9709065899087, is registered from
03-Jan-2026 to 31-Dec-2026 at  Tshwane University of Technology for the under mentioned programme and subjects.
 
 
Campus and Registration Type: B7 SOSHANGUVE (SOUTH) - FULL TIME

 

Qualification: DPIF20 Dip (Informatics)
 

Subject Description Qual. Offering
Type

Cancel Exempt Exam
Year

Exam
Month

Class
Group

Practical
Group

Cost 

1 FIRST SEMESTER (JAN-JUN)
ISD316D INFORMATION SYSTEM

DEPLOYMENT
DPIF20 B7 N N 2026 5 N1 6520.00

PCT316D PROCESS TESTING DPIF20 B7 N N 2026 5 N1 6520.00
 
 
 
 

 

19-Feb-2026REGISTRAR



Tumelo Jack Dibate

ID: 07809452-0456-447b-b9fe-85be83e8fbd4

Birth Date: 6 September 1997

Email: dibatets@gmail.com

Profile: www.credly.com/users/tumelo-dibate

Overview of AI

Issued by: Huawei

Issued to: Tumelo Dibate

Issued on: 24 May 2024

Description: Huawei verifies the earner of this badge successfully completed the Overview of AI course and achieved

this student level credential. This course introduces the fundamentals of AI, coveringthe founding and history of AI,

schools of thought, majortechnical trends, as well as controversies and prospects.This course is engaging and uses

vivid real-life examples.

Working in a Digital World: Professional Skills

Issued by: IBM SkillsBuild

Issued to: Tumelo Dibate

Issued on: 14 May 2025

Description: This credential earner understands key skills for professional success and core soft skills needed in the

information technology workforce. This includes creating and delivering presentations; using agile approaches for

working professionally to deliver quality work and experiences to customers; collaborating effectively with teams;

communicating with impact; dealing with challenges in a controlled and focused manner; and solving problems and

implementing solutions.

Cybersecurity Fundamentals

Issued by: IBM SkillsBuild

Issued to: Tumelo Dibate

Issued on: 16 May 2025

Description: This credential earner demonstrates a foundational understanding of cybersecurity concepts, objectives,

and practices. This includes cyber threat groups, types of attacks, social engineering, case studies, overall security

strategies, cryptography, and common approaches that organizations take to prevent, detect, and respond to cyber

attacks. This also includes an awareness of the job market. Earners can use this knowledge to pursue further

education for a variety of roles in cybersecurity.

OFFICIAL TRANSCRIPT - ISSUED ON 20 MAY 2026

Page 1 of 3

mailto:dibatets@gmail.com
https://www.credly.com/users/tumelo-dibate
https://www.credly.com/badges/98e3a10f-49f6-4998-8888-7c78b020ce89/academic_transcript
https://www.credly.com/org/huawei
https://www.credly.com/badges/fcc6a889-8f5b-43a2-a462-e5b4b48be658/academic_transcript
https://www.credly.com/org/ibm-skillsbuild
https://www.credly.com/badges/9cde471d-9d81-43d4-aa32-f2251ee8c18d/academic_transcript
https://www.credly.com/org/ibm-skillsbuild


Data Fundamentals

Issued by: IBM SkillsBuild

Issued to: Tumelo Dibate

Issued on: 16 May 2025

Description: This credential earner demonstrates knowledge of data analytics concepts, methodologies and

applications of data science, and the tools and programming languages used in the data ecosystem. The individual

has a conceptual understanding of how to clean, refine, and visualize data using IBM Watson Studio. The earner is

aware of the job outlook in data and is familiar with the skills required for success in various roles in the domain.

Fortinet Certified Fundamentals Cybersecurity

Issued by: Fortinet

Issued to: Tumelo Dibate

Issued on: 24 May 2025

Expires on: 24 May 2027

Description: The Fortinet Certified Fundamentals in Cybersecurity certification validates that the earner has mastered

the technical skills and knowledge that are required for any entry-level job role in cybersecurity. The curriculum

covers today’s threat landscape and the fundamentals of cybersecurity.

Introduction to the Threat Landscape 3.0

Issued by: Fortinet

Issued to: Tumelo Dibate

Issued on: 24 May 2025

Description: The Introduction to the Threat Landscape 3.0 badge recognizes a fundamental understanding of the

cyber threat landscape. The badge earner has demonstrated essential knowledge of the threats that endanger

computer networks, the cast of bad actors who are behind cyber threats, and the cyber security principles that can

keep users and computer networks safe.

Getting Started in Cybersecurity 3.0

Issued by: Fortinet

Issued to: Tumelo Dibate

Issued on: 24 May 2025

Description: The Getting Started in Cybersecurity 3.0 badge recognizes a basic understanding of cybersecurity. The

badge earner has demonstrated knowledge of cybersecurity terminology and concepts, and has a fundamental

understanding of key cybersecurity topics, technologies, and products.

OFFICIAL TRANSCRIPT - ISSUED ON 20 MAY 2026

Page 2 of 3

https://www.credly.com/badges/4e3dde67-0630-4e5f-9b73-2da36e14e5a9/academic_transcript
https://www.credly.com/org/ibm-skillsbuild
https://www.credly.com/badges/180293a9-91cb-4144-b8b9-139886b4b75a/academic_transcript
https://www.credly.com/org/fortinet
https://www.credly.com/badges/08f6efa9-801d-4bc6-b9f6-726f372eadcd/academic_transcript
https://www.credly.com/org/fortinet
https://www.credly.com/badges/84c765cc-d65a-413d-aa26-560152d41dea/academic_transcript
https://www.credly.com/org/fortinet


AWS Educate Getting Started with Databases - Training Badge

Issued by: Amazon Web Services Training and Certification

Issued to: Tumelo Dibate

Issued on: 28 September 2025

Description: Earners of this badge have completed the Getting Started with Databases training and achieved the

required scores on the post-course assessment. They have demonstrated the ability to set up an Amazon Relational

Database instance and how to use SQL commands to read and write to the database.

OFFICIAL TRANSCRIPT - ISSUED ON 20 MAY 2026

Page 3 of 3
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https://www.credly.com/badges/7e36ead5-18e8-453d-8624-6c0e61f9d687/academic_transcript
https://www.credly.com/org/amazon-web-services
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AWS Training & Certification




Michelle Vaz

Director, AWS Training & Certification 





Fundamentals of Machine
Learning and Artificial Intelligence
Completed: October 20, 2025

Completion Certificate

Awarded to
Tumelo Jack Dibate



Verified Certificate Of Course Completion

AWS AI Practitioner Challenge

Awarded to

Tumelo Jack Dibate
10 May 2026

Udacity has confirmed participation of this individual in this program.

Confirmation at 

.

www.udacity.com/certificate/e/934033a0-32a6-11f1-8b50-e

7e566004054

Kai Roemmelt
CEO, Udacity

https://www.udacity.com/certificate/e/934033a0-32a6-11f1-8b50-e7e566004054
https://www.udacity.com/certificate/e/934033a0-32a6-11f1-8b50-e7e566004054


Tumelo Dibate

AI Tools Developers Actually Use
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CERTIFICATE 
OF COMPLETION 

 

 

This is to certify that 

Emmanuel Lebogang e 
9605105042086 

has successfully completed the course 

How Microsoft is approaching carbon emissions – Episode 1 

offered by Mzansi Digital Learning on April 29, 2024  

 

Marian Claire 

Chief Operations 

Officer Afrika Tikkun 

Services 

Marc Lubner 

Group Chief Executive Officer 

Afrika Tikkun 

This is to certify that

Tumelo Dibate
9709065899087

has successfully completed the course

Azure AI Fundamentals

offered by Mzansi Digital Learning on June 06, 2025



This acknowledges that

Tumelo Dibate

successfully completed the course

FCF - Introduction to the Threat Landscape 3.0

Rob Rashotte
Vice President, Fortinet Training Institute

Date: May 24, 2025

Powered by TCPDF (www.tcpdf.org)

http://www.tcpdf.org


Tumelo Dibate

Cybersecurity Fundamentals

Issued on: May 16, 2025

IBM SkillsBuildIssued by:

Verify: https://www.credly.com/badges/9cde471d-9d81-43d4-aa32-f2251ee8c18d



April 16, 2026

TUMELO JACK DIBATE

Cyber Security Awareness (2025)

Powered by TCPDF (www.tcpdf.org)

http://www.tcpdf.org


The AI-Driven Cybersecurity Analyst
Course completed by Tumelo Dibate 

Jun 06, 2025 at 12:06AM UTC  32 minutes•

Top skills covered

  Information Security Analysis Cybersecurity Tools Generative AI

Certificate ID: 58ffc16769e688b0a8fa227d8a83aafb07f7bfb5b19f3b950214b2377ce32918

Head of Global Content, Learning

The AI-Driven Cybersecurity Analyst
Course completed by Tumelo Dibate 

Jun 06, 2025 at 12:06AM UTC  32 minutes•

Top skills covered

  Information Security Analysis Cybersecurity Tools Generative AI

Certificate ID: 58ffc16769e688b0a8fa227d8a83aafb07f7bfb5b19f3b950214b2377ce32918

Head of Global Content, Learning



Verify this certification's authenticity at:
https://training.fortinet.com/admin/tool/certificate/index.php

This certifies that
Tumelo Dibate
has achieved

Fortinet Certified Fundamentals in Cybersecurity
Date of achievement: May 24, 2025

Valid until: May 24, 2027
Certification validation number: 2577127437TD

Ken Xie
CEO of Fortinet

Michael Xie
President and Chief Technology
Officer (CTO), Fortinet

Powered by TCPDF (www.tcpdf.org)
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Verify this certification's authenticity at:
https://training.fortinet.com/admin/tool/certificate/index.php

This certifies that
Tumelo Dibate
has achieved

Fortinet Certified Fundamentals in Cybersecurity
Date of achievement: May 24, 2025

Valid until: May 24, 2027
Certification validation number: 2577127437TD

Ken Xie
CEO of Fortinet

Michael Xie
President and Chief Technology
Officer (CTO), Fortinet

Powered by TCPDF (www.tcpdf.org)

http://www.tcpdf.org


l
Course PL-300T00-A: Microsoft

Power BI Data Analyst

Ikamva
Digital

Tumelo Jack Dibate



AWS Training & Certification




Michelle Vaz

Director, AWS Training & Certification 





AWS SimuLearn: Computing
Solutions
Completed: October 14, 2025

Completion Certificate

Awarded to
Tumelo Jack Dibate



Verify this certification's authenticity at:
https://training.fortinet.com/admin/tool/certificate/index.php

This certifies that
Tumelo Dibate
has achieved

Fortinet Certified Fundamentals in Cybersecurity
Date of achievement: May 24, 2025

Valid until: May 24, 2027
Certification validation number: 2577127437TD

Ken Xie
CEO of Fortinet

Michael Xie
President and Chief Technology
Officer (CTO), Fortinet

Powered by TCPDF (www.tcpdf.org)

http://www.tcpdf.org




Designing Database Solutions for
SQL Server 2016

Course completed by Tumelo Dibate 

Jun 06, 2025 at 06:46AM UTC  3 hours 15 minutes•

Top skills covered

 Database Design Microsoft SQL Server

Certificate ID: 3fdf3b5732b9e71f48b919125370be413975b9e1f39294bcba1add31c5ffc2bd

Head of Global Content, Learning

Designing Database Solutions for
SQL Server 2016

Course completed by Tumelo Dibate 

Jun 06, 2025 at 06:46AM UTC  3 hours 15 minutes•

Top skills covered

 Database Design Microsoft SQL Server

Certificate ID: 3fdf3b5732b9e71f48b919125370be413975b9e1f39294bcba1add31c5ffc2bd

Head of Global Content, Learning



Tumelo Dibate

Data Fundamentals

Issued on: May 16, 2025

IBM SkillsBuildIssued by:

Verify: https://www.credly.com/badges/4e3dde67-0630-4e5f-9b73-2da36e14e5a9



Tumelo Dibate

Working in a Digital World: Professional Skills

Issued on: May 14, 2025

IBM SkillsBuildIssued by:

Verify: https://www.credly.com/badges/fcc6a889-8f5b-43a2-a462-e5b4b48be658
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