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MAHAKO ELANA CHINDUMBA

Bachelor of Business Administration Graduate

Preferred Name: Elana Chindumba

Contact No: 066 217 4823

Email Address: elanamahako@gmail.com

Home Address: 1 Shelanti Ave, Centurion, Gauteng, 0157

SUMMARY

| have very strong marketing and administrative abilities. | am a positive and enthusiastic sales professional that
connects with customers and keeps solid open lines of communication with established and potential customers. |
am a trained team leader and willing to take on any task to support team and help business succeed. | am very
organized keeping records updated and easily retrievable, preparing documentation, and completing meeting notes
at the same time meeting required tasks and deadlines in a very short space of time.

EXPERIENCE
KHULUMA FAMILY COUNSELLING (March 2025 - March 2026)
Victim supporter Volunteer

o Administration e Screening victims of crime

e Support/Containment of victims e Calculating stats, filing documents

e Raising awareness and prevention campaigns e Referring clients to suitable organisations
MAN TRUCK AND BUS (February 2024 - March 2025)
Parts Administrator

* Recieving and sending emails e Retrieving relevant info from company system

e Communicating with dealers/team via phone e Data capturing, Stock filing

o Creating templates e Trucks sales tracking
GRODIRECT (May 2023 - September 2023)
Sales Representative

e Reach weekly target e Working in teams to achieve targets

e Assist clients to apply for the ultimated policy s Self drive and motivation

o Approach new customers daily

NUGOLAB (January 2023 - May 2023)

Digital marketing & Admin

* Make calls to potential customers Assist walk in customers with relevant info

e Send emails to potential clients

Reporting to the director
e Advertise devices online

Selling laptops/phones on social media
e Help customers make copies

TECHPLETHORA (November 2020 - Current[part-time])
Junior HR Assistant

e Meetings and schedule reminder e [jasing with accountant on documents

e Following up on timesheet submission needed and ensuring they are submitted

e Sending monthly timesheet reminders e Taking calls and noting down details when

Director is not available



EDUCATION

University of South Africa (2024 - Current)
Bachelor of Social Work

IIE Rosebank College (2018 - 2023)
Bachelor of Business Administration

Mmabatho High School (2012 -2017)
National Senior Certificate

SKILLS
e Good communication skill e Verbal and written skills
e Able to work in a team e Microsoft Word/Powerpoint/Excel
e Great problem solving skill o Thinkcell/ERP/Citrix/Bl/WinSCP
e Adapt quickly e Data Capturing/Outlook/Teams
e Great etiquette skills e Updating templates
LANGUAGES

English - Fluent
Setswana - Fluent
Portuguese - Fluent
IsiZulu - Intermediate

Afrikaans - Beginner

REFERENCES—
Kuluma Family Counselling (2025 -2026)
Lerato (Managing Director/Social Worker) - 063 701 5307

MAN Truck and Bus (2024 -2025)
Deon (Manager) - 076 512 2112

NugolLab (2023 -2023)
Aba (Director) - 061101 8323

GroDirect (2023 -2023)
Daniel (Supervisor) - 071 099 1864

Techplethora (2020 - Current[part time])
Samuel (Director) - 071688 7556
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EXAMINATION NUMBER / EKSAMENNOMMER :

©)

REPUBLIC OF SOUTH AFRICA

(

STATEMENT OF RESULTS / STAAT VAN UITSLAE
NATIONAL SENIOR CERTIFICATE / NASIONAAL SENIOR SERTIFIKAAT

NOVEMBER 2017

MAHAKO ELANA CHINDUMBA

9174241200003
ID NUMBER / ID NOMMER 9612110202085
DATE OF BIRTH / GEBOORTEDATUM 19961211

CENTRE / SENTRUM:

(4) NGAKA M. MOLEMA DISTRICT NORTH WEST DEPARTMENT OF EDUCATION

(9424120) MMABATHO HIGH SCHOOL

105420117

Code Subjects Percentage | Achievement Level
Kode Vakke Persentasie Prestasievlak
SETHL| Setswana Home Language 68 5
ENGFA} English First Additional Language 67 5
MLIT | Mathematical Literacy 38 2
i LIFE | Life Orientation 70 6
| GEOG | Geography 36 2
| HIST | History 58 4
LFSC | Life Sciences 53 4
XXXXK| XXXXXKXXXXKXKXEXKXXXXKXKZXXXXXKXKXXKKKKKXKKK | KXXXXXKXXX | XXXXXXXXXKXXKXKX
KXXXKl XXXXXKXXXKXKXXXXEXKXXKEKXKXX XK XX XX KKK XK KXXKKK | XXXXXXXKXK | XXXXXXXXXKXKXXX
| XXXXX| XXXXXXKXXXXXXXKXKXKZKKXKXKXXXKKXKKXXKXKXKKKK | XXXXKXKKXKX | XXXXXXXXXKXXX
| XXXXX XXXXXXXXKXKXXKEXXXKXXXXXKXKXKXKXKRKXXKXXKXKKK | XXXXXXKXK| XXXXXXXXXKXXX
XXXXX XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXE KXXXXKXKXKXKX | KXXXXXXXKXXXXX
XXXXX XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXf XXKXXXXXXKX | KXXXXXKXXKXXXX
XXXXK| XXXXXKXXKXXKXXXXKXXKXKKXXXXXXKXKX KKK KXKKXKKKK | XXXXXKXKXKXK | XXXXXXXKXXKXXKK
KXXXXK|| XXXXXXXXXXXXK KX KR KKK KK KK XK KK KKK KKK KKKR | KXXXXKXKK | XXXXXXXXXKXXKXX
""The candidate qualifies for the National Senior Certificate and has
met the minimum requirements for admission to bachelors' degree,
diploma or higher certificate study as gazetted for admission to
higher educatlon - e 1G n\
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e =" Achi evement level Achievement Description Marks %
Prestasievlak Prestasiebeskrywing Punte %
7 Outstanding achievement / Uitmuntende prestasie 1 80 - 100
6 Meritorious achievement / Verdienstelike pzestasie; 70 - 79
5 Substantial achievement / Beduidende prestasie é 60 - 69
4 Adequate achievement / Voldoende prestasie I s0 - 59
3 Moderate achievement / Matige prestasie 40 - 49
2 Elementary achievement / Basiese prestasie i 30 - 39
1 Not achieved / Ontoereikende prestasie i 0 - 29

A NATIONAL SENIOR CERTIFICATE WILL BE FORWARDED TO THE SCHOOL.

THE DEPARTMENT RESERVES THE RIGHT TO EFFECT CHANGES TO THIS DOCUMENT IF NECESSARY.
INDIEN NODIG BEHOU DIE DEPARTEMENT DIE REG OM WYSIGINGS AAN DIE DOKUMENT AAN TE BRING.
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This is to certify that

MAHAKO ELANA CHINDUMBA

was awarded the

BACHELOR OF BUSINESS ADMINISTRATION

having satisfied the academic requirements for the programme on

31 DECEMBER 2024
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Cicrodoft Plond, (xcel, Smail & &Badic CAdminidtiation

ELANA CHINDUMBA

Lindsey Burns

/ (Accounting & Training Accredited Sage one on Line Trainer)
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TRAINING SOLUTIONS
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CERTIFICATE NUMBER
C 8898\ 41963 \ 32982

Hayden Loker

FACILITATOR
KEYBASE TRAINING SOLUTIONS CC
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THIS IS TO CERTIFY THAT
M E Chindumba

9612110202085

Bt ATTENDED —
~ Minute Taking & Meetings

52| DATE -
r 2024 To 15 October 2024 ey
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CERTIFICATE NUMBER
C 8911 \ 42060 \ 32982

Jeanny Sebete
FACILITATOR
KEYBASE TRAINING SOLUTIONS CC
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AWARDS 2025
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‘For making significant, impactful contributions that have advanced
e the organisation’s mission and goals.

Lerato Mongale-Banda Prudence Mashaba
Acting Managing Director Centre Manager
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AWARDS 2025
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SILVER INITIATIVE
;.,,;.,éﬁw EXCELLENCE AWARD

is presented to s3]

v In recognition of your creativity, innovation, and proactive problem-
| solving that drives meaningful progress.

Lerato Mongale-Banda Prudence Mashaba

Acting Managing Director Centre Manager



NATIONAL IDENTITY CARD

>_- REPUBLIC OF SOUTH AFRICA
&~ |
Surname
CHINDUMBA |
Names |
MAHAKO ELANA
N Sex ;
Nationality: |
RSA
Identity Number
®  ® 12110202085
Date of Birth
11 DEC 1986

() "iost;\ntm of Birth Signature
ID Status
CITIZEN w

Conditions: Date of Issue
This card has been issued by the 29 NOV 2023
Department of Home Affairs in terms of the
Identification Act, Act 68 of 1997

1f found please return to the Depariment of Home Affairs Y
For anqulry or verification purposes contact 0800 60 11 90

E 117650105

¢




One of the Global One money management products or services

Proof of Account Details h CAPITEC

SkyQR reference: 5370-4236-5a52

Capitec Bank

01/06/2026
Branch: 470010
Device:

Validate this document by using the Sky
or visit www.caplitecbank.co.za/verify-authenticity

To Whom it May Concern

We hereby confirm that Miss Mahako Chindumba has the following account(s) at Capitec Bank Limited on 01/06/2026:

Client Details

Name: Mahako E Chindumba

ID/Passport Number: 9612110202085

Residential Address: 4 The Pines, Shelanta, Centurion, Pretoria, 0157
Postal Address: 4 The Pines, Shelanta, Centurion, Pretoria, 0157

Account Details

Account Status: Active
Account Type: Savings
Account Number: 1562776701
Bank Name: Capitec
Branch Code: 470010
Date Opened: 2018-01-21

The account details provided herein should not be read as extending by implication to any other matters not specifically addressed. The account
details are given as at the above date and no obligation is hereby assumed to update the account details on any future date.

Capitec Bank Limited shall have no liability whether in contract, delict (including without limitation negligence) or otherwise to the above
accountholder or any third party in relation to the account details contained herein.

24hr Client Care Centre 0860 10 20 43 E ClientCare@capitecbank.co.za capitecbank.co.za
Capitec Bank is an authorised financial services (FSP46669) and registered credit provider (NCRCP13). Capitec Bank Limited Reg. No.: 1980/003695/06. Page 1 of 1

Unique Document No.: 81a25dc5-6c8¢-4ff7-9e71-023d430398b8 / 406 / V5.0 - 01/09/2025
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ENQ NO: 2025622444

South African Police Service

Clearance Certificate

THIS IS TO CERTIFY THAT NO CONVICTIONS HAVE BEEN RECORDED FOR ANY CRIME IN THE REPUBLIC
OF SOUTH AFRICA AGAINST:

TRANSACTION NO 1 50304560
DATE OF BIRTH : 1996-12-11
PLACE OF BIRTH : SOUTH AFRICA
TITLE T MS

SURNAME/S : CHINDUMBA ,

MAIDEN NAME/S

NAME/S : MAHAKO ,ELANA ,
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SUID-AFRIKAANSE POLISIEDIENS

SAPD KR & MTB
PRIVAATSAK | PRIVATE BAG X308

2025 -12- 09

PRETORIA 0001
SAPS CR & CSM

SOUTH AFRICAN POLICE SERVICE

W/O. N.E. MASHANZHE

Note
Personal details supplied by the applicant
Information on criminal history (where applicable) traced by means of fingerprints

SAPS Criminal Record and Crime Scene Management, Private Bag x308, Pretoria, 0001
E-mail address: imeclea 1 |
Tel. No.: +27 12 393 3928



