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Objective

I currently have experience in Service & Repair Centre operations. I have worked on Electrosurgical units, Cardio
Mapping system, Ortho Powertools and Robotic Knee Assisted System. I have assisted with installations of these
equipments,performed troubleshooting, preventive and corrective maintenance.

Experience

Johnson & Johnson MedTech
Service & Repair Intern (WIL)
•Managed daily Service & Repair Centre operations and ensured proper housekeeping standard with weekly
reporting to Manager.
• Performed preventive and corrective maintenance, troubleshooting, performing safety tests & software
upgrades On Electrosurgical units & cardiovascular mapping system equipment.
• Diagnosed faults and carried out timely repairs. 
• Handled spares parts inventory management.
• Assisted with installation of new equipment (Electrophysiology mapping system & Knee Assisted Robotic
System), assembling, setting, calibrating, adjusting and testing functionality. 
• Documented and analysed service reports for preventive and corrective maintenance performed.
• Logged product complaints and reporting to Quality Management.
• Opening & Closing work orders for each service carried out.
• Placements agreement renewal and management of Install Base.
• Creating and issuing quotes manually and on SAP. 
• Coordinated inbound and outbound service logistics for Service & Repair department. 
• Exported and imported spare parts/loan units/units requiring maintenance through DHL, Aramex & Skynet.
• Performed thorough decontamination on units. 
•Testing of Orthopedics’ Power tools.
• Handled destruction of phased out & beyond repair equipments, working with Occupational Safety personnel.
• Customer service/Technical support through phone and on-site.

Education

Tshwane University of Technology
Diploma in Electrical Engineering

Tshwane University of Technology
Higher Certificate in Electrical Engineering

Vhembe TVET College
N3/ NQF Level 4

Tshiemuemu Secondary School
National Senior Certificate/Matric

Skills

Office administration • Good solving skills • Good communication skills • Teamwork skills • Troubleshooting •
Work order management • Diagnostics & Calibration • Housekeeping • Technical documentation • Technical
support • Safety and Compliance • MS Office • SAP Exposure • On-site Commissioning

Language

Tshivenda, Tswana, English

Personal Details

Driver's License : Code B



Reference

Moses Dima - "Johnson & Johnson Medtech "
Service & Repair Specialist
Mdima@its.jnj.com
083 661 8754

Zikalala DP - "Tshwane University of Technology "
Lecturer
zikalaladp@tut.ac.za
+27 81 241 7986

Okhai Tim Anthon - "Tshwane University of Technology "
Lecturer
okhaita@tut.ac.za
0823424844

Additional Information
Medical equipment training. 











https://v3.camscanner.com/user/download







