EMIHLE
KHEPHE

CONTACT

063 288 4739
064 076 0334

emihlekhephe@gmail.com

34724 Knewtown
Street, Motherwell,
Ggieberha, 6211

LANGUAGES
e IsiXhosa

» English

SKILLS

e Customer Service
 Cashier / Till Operation
» Merchandising

* Retail Sales

 Health and Safety

e Teamwork

e Communication

PROFESSIONAL PROFILE

Motivated and reliable individual with Grade 12 (2024) and
completed training in Retail, Cashier, Petrol Attendant and
Customer Care at Winforce Training Centre. Completed
practical training as a Cashier, Merchandising Assistant
and Petrol Attendant. Seeking an entry-level position as
Cashier, Retail Assistant or Petrol Attendant.

QUALIFICATIONS

e Grade 12 - Tinara High School, Kariega - 2024

e Petrol Attendant and Customer Relations Skills Outcomes

e Course - Winforce Training Centre - 2026

e Cashier, Merchandising and Customer Relations Skills
Course - Winforce Training Centre - 2026

» Health and Safety Training for the Retail Industry -
Winforce Training Centre - 2026

e Forecourt, Inclusive of Safety at Service Stations Course -
Winforce Training Centre - 2026

e Peace-building and Life Skills - Winforce Training Centre
- 2026

» Basic Fire Safety - Winforce Training Centre - 2026

WORK EXPERIENCE

Trimmer | Dynamic Commodities Foods - 2026
e Trimming and packing products
» Maintaining hygiene and food safety standards
* Following health and safety procedures

Petrol Attendant, practical training | 45 hours,
Service Station - 2026

» Assisted customers with fuel

» Customer service and forecourt safety

Cashier and Merchandising Assistant, practical training | 3
weeks, Retail Outlet, Ggieberha - 2026

* Operating till and handling cash

¢ Assisting customers

¢ Merchandising and stock arrangement

e Customer care

REFERENCES

Dynamic Commodities Foods (Outsource 2)
Contact: 082 947 0058
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