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Objective

| am a hardworking and friendly person with experience in customer service, financial services and
retail. | gained valuable experience through my Financial Advisor Learnership at Momentum
Metropolitan and the JumpStart Retail Sales Programme. | enjoy working with people, learning new
things and taking on new responsibilities. | am reliable, willing to learn and looking for an
opportunity where | can grow and contribute to the team.

Experience

Momentum Group Limited (Metropolitan) September 2024 - August 2025
Financial Advisor Learnership
Completed a 12-month Financial Advisor Learnership programme.

Completed the first six months mainly through virtual/online learning, with office attendance on
Fridays.

Completed the final six months through daily office-based learning and workplace experience.
Participated in virtual orientation, training and the Work Ready Programme.
Gained experience in customer service, financial services and professional workplace practices.

Developed communication, teamwork and administrative skills.

Mr Price Foundation — JumpStart Retail Sales Programme 08 October 2025 - 21 October 2025
Retail Sales Trainee

Completed four days of live retail training.

Completed six days of practical in-store training.

Developed customer service and retail sales skills.

Learned about working in a retail store environment.

Gained experience in assisting customers and basic merchandising.

Developed communication, teamwork and work-discipline skills.

Education
» Mpindweni Senior Secondary School 2021
National Senior Certificate
Grade 12
Skills

Customer Service
Communication Skills
Administrative Support



Data Capturing

e Teamwork
Adaptability

e Time Management
Willingness to Learn



