
Cover Letter

Dear Hiring Manager,

I am writing to express my interest in the available position at your company. I am a hardworking, reliable, and
motivated individual with a Grade 12 qualification and experience in warehouse, administration, and general work
environments. I am eager to contribute my skills and grow within a professional team.

I have developed strong communication, teamwork, time management, and problem-solving skills through my
previous work experience. I am able to work well under pressure, follow instructions carefully, and maintain a
positive attitude in fast-paced environments. I am also willing to learn new skills and take on additional
responsibilities when required.

I am confident that my dedication, work ethic, and willingness to learn would make me a valuable addition to your
company. I would appreciate the opportunity to attend an interview and discuss how I can contribute to your team.

Thank you for considering my application. I look forward to hearing from you.

Kind regards,

Mairo Tebogo Ramotla



MAIRO TEBOGO RAMOTLA
064 829 1039 | tebogom3333@gmail.com
Lombardy East, Alexandra

PROFESSIONAL SUMMARY
Reliable and detail-oriented worker with experience in warehouse operations, stock control, and
airline catering environments. Skilled in handling inventory, maintaining high hygiene standards,
and working efficiently under pressure. Strong organisational and administrative abilities with a
focus on accuracy and teamwork. Seeking opportunities in warehouse, administrative, or airport
operations roles.

CORE SKILLS
• Stock control & inventory management
• Warehouse operations & packing
• Administrative support & record keeping
• Attention to detail & accuracy
• Time management & working under pressure
• Customer service & communication
• Basic computer skills

WORK EXPERIENCE
Equipment Parker – Newrest Inflight South Africa
Nov 2021 – Present
• Prepare and pack airline equipment according to strict procedures
• Ensure items meet hygiene and safety standards
• Check and verify accuracy before dispatch
• Work under pressure to meet deadlines
• Maintain clean and organised work areas

Salesperson – Smart Furniture
Jan 2020 – Dec 2020
• Assisted customers and processed transactions
• Managed stock and restocked merchandise
• Maintained sales and inventory records
• Resolved customer issues professionally

Tally Clerk – Palkor
Jan 2016 – Mar 2018
• Recorded and monitored stock levels
• Counted and verified inventory
• Assisted with admin duties and reporting
• Maintained accurate documentation

EDUCATION
Grade 12 (Matric) – Allanridge Secondary School (2015)

REFERENCES
Thapelo Rammutla
Manager, Smart Furniture
010 141 4478

Xolani Bengu
Admin Clerk, Palkor
012 940 0323

Ndivhu Vele
Supervisor, Newrest Inflight South Africa
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