Yolanda Ciko

3492 24th str Etwatwa east 1519
0842828021 | cikoyolanda460@gmail.com

Objective

| am a driven and dedicated individual with a strong work ethic. | tackle challenges head-on, always looking for
ways to improve and grow. With my skills and determination, | am a valuable asset to any team. I'm eager to learn,
contribute, and make a real impact.

Experience

» Miladys meadowdale mall 2025-2026
Sales Associate
Assist customers with product selection and purchases.
Manage daily inventory.
Ensure excellent customer service.
Manage promotional campaigns and visual merchandising.

« Miladys benoni lake 2024 -2025
Sales Associate
- Assisted customers with product selection & purchases.
- Maintained store displays and promoted sales initiatives.
- Processed transactions accurately, achieving sales targets.
- Improved customer satisfaction through excellent service.

» Vee jays mining and engineering supplies apex 2023 - 2024
Cleaner
- Maintained clean and safe office & changing rooms.
- Performed daily cleaning and sanitization to ensure hygienic environment.
- Managed cleaning schedules and supplies efficiently.

Education

« Phakamani secondary school 2021
Matric
12

Skills

Pos system

Customer service excellent
Stock control

Problem solving
Computer literate
Attention to details
House keeping

Safety awareness
Team collaboration
Physical stamina
Inventory management

Personal Details

o Date of Birth : 04/11/2002
» Nationality : South African
e« Gender . Female

Reference

» Nostar Mtsepy - Miladys



Management
0828315587

Norah lukhele - Miladys
Management
0835213071

Mr Maxwell - Vee Jays mining and engineering supplies

Supervisor
0631898642



