JOHANNES MORENA CHAUKE

PERSONAL DETAILS

Phone: 068 659 1362 Email: chaukemorena87@gmail.com

Gender: Male Race: African

DOB: 1997-12-03 Location: Sebokeng, Gauteng

Driver's License: (In Progress) Languages: Xitsonga, English, Sesotho & IsiZulu
PROFILE SUMMARY

Resourceful, technical-minded, and customer-focused professional with a strong academic foundation in Electrical Engineering and
practical experience in retail operations, customer sales, and stock management. Demonstrates exceptional problem-solving abilities,
strong analytical thinking, and a proven track record of maintaining high operational standards within fast-paced environments.
Recognized as an adaptable, professional, and reliable team member who communicates effectively with diverse stakeholders and
quickly masters new systems and procedures. Highly organized with excellent computer literacy and technical aptitude. Currently
seeking a new challenge/opportunity where | can contribute my skills, grow professionally, and add value to the organization.

EDUCATION

e Nated Certificate in Electrical Engineering Sedibeng TVET College (Vereeniging Campus) | Completed: 2019
e National Senior Certificate (Matric / Grade 12) Thandukwazi Secondary School | Completed: 2016

WORK EXPERIENCE

Salesman & Stock Controller at TK Liquorstore

March 2019 - May 2020

e Managed daily stock packaging, inventory displays, and shelf replenishment to ensure high product availability, efficient
store layout, and visual organization.

e Delivered direct customer service on the sales floor, assisting patrons with product inquiries, processing orders accurately,
and maintaining positive client relationships.

¢ Monitored inventory levels during daily store operations, identifying stock shortages and assisting management with stock
receiving and dispatch tasks.

1> CORE COMPETENCIES

Customer Service & Sales Operations:

Proficient in client engagement, store sales operations, product support, and maintaining positive customer relations.

Inventory Control & Stock Packaging:

Skilled in organizing stock layout, managing inventory counts, minimizing product damage, and streamlining store displays.

Technical & Analytical Problem-Solving:

Grounded in electrical engineering principles with strong capabilities in diagnosing problems, logical reasoning, and data management.
SKILLS
Stock & Inventory Management Customer Service & Sales Support Analytical & Technical Problem-Solving

Computer Literacy (MS Office Suite) Store Operations & Merchandise Display Communication & Interpersonal Skills



Time Management & Deadline Efficiency Health & Safety Protocol Compliance

REFERENCES

e Mrs. Chauke M. Biomedical Technician | Lancet Lab Mobile: 071 220 8869 Email: lolochauke37@gmail.com
e Mrs. Chauke M. Biomedical Technician | Lancet Lab Mobile: 071 220 8869 Email: lolochauke37@gmail.com



