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Summary

Dynamic retail professional with strong customer service skills,experience in team collaboration and
effective communication. Currently pursuing a degree in Tourism Management, | am dedicated to
enhancing customer experiences while demonstrating a willingness to learn and adapt in fast-paced
environments. Highly skilled in time management and computer literacy, | am focused on promoting
sustainable practices in retail settings.

Skills

e Team Work ¢ Microsoft Word e Good Communication

e Customer Service e Packing e Time management

e Microsoft Exel ¢ Housekeeping e Stock Taking

Education

Matric 2017 - 2022
TSHEPAGALANG SECONDARY SCHOOL

Grade 12

e Achieved top grades in all subjects, demonstrating strong academic performance during the final year.
e Engaged actively in school events, enhancing community involvement and leadership skills.
e Participated in activities, promoting team collaboration and personal development.

N6 2025 -2026
TSHWANE SOUTH TVET COLLEGE

e Completed coursework in Tourism Management, focusing on hospitality strategies and sustainable
tourism practices.

o Participated in group projects that enhanced teamwork skills and knowledge of local cultural
attractions.

e Recognized for outstanding academic performance in customer service and communication modules.

Languages

ENGLISH SETSWANA
Interests

e Soccer e Adventure series
References

Available Upon Request

Achievements

e Maintained 90% attendance ¢ Assisted with event organizing e Participate in Shoprite stock
throughout my studies in school taking over the years
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