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Nelisiwe Megness Nkosi
 Kabokweni 1245

Eskom park stand no 33910

 0824221707

 nelisiwemegness@gmail.com

Hardworking and reliable individual with 4 years relevant experience in
Retail, Clinic Administration and Data Capturing.

Administration clerk
Bhuga clinic
-Registered patients on clinic database 
-Captured patient results and medical data accurately
-Filed, retrieved and maintained confidential patient files
-Assisted with reception, queue management and patient support
-Provided general office administration and reporting

Data capturing
Siyaphambili Office Park(Department of Education)
-Captured learner data accurately on department database 
-Filed and organised learner records and documents 
-Performed general office administration and support

Trainee Supervisor
Bradlows
-Provided excellent customer service and sales assistance
-Controlled stock, received goods (GRV), checked price tickets
-Assisted with admin, daily reports and cash-ups
-Supervised staff and maintained store standards 

Sales Person
Bradlows
-Understand customer needs
- Answer questions and give advice
- Handle complaints politely
- Build long-term trust
- Know everything about the product you sell
- Know prices, discounts, competitors

ATTI College (Advanced Technology and Training Institute)
Information Technology: Technical Support NQF Level 4

Mhlume Secondary School

Grade 12

Enhlanzeni TVET College
Cyber Security NQF L 5

OBJECTIVE

EXPERIENCE

EDUCATION

SKILLS



-Customer Service & Sales | Data Capturing | Stock Control (GRV) -MS
Office & Computer Skills | Filing & Administration -Patient Registration &
Confidentiality | Good Communication

Francina Mthethwa - "Bradlows "
Relief Manager
0714292924

Cebile Tswala - "Bradlows "
Admin assistant (2IC)
0720561431

Ntando Phathwa - "Bhuga Clinic "
Admin Supervisor
0799001313

REFERENCE










