Noxolo Zinhle Ngidi

Location: Johannesburg CBD

Contact: 0729863419 ,Email: noxolongidi6@gmail.com
Availability: Immediate (Full-time, Weekends, and Holidays)
PROFESSIONAL PROFILE

A high-achieving 2025 Matriculant (33 APS Score) with a passion for the hospitality and tourism
sector. | possess strong financial literacy, evidenced by a 76% in Accounting, and a deep
understanding of business operations (74% in Business Studies). Currently pursuing a BA in
Hospitality Management at the University of Johannesburg for 2027, | am seeking a Reservationist
role at CURIOCITY to apply my administrative skills and local city knowledge to enhance guest
experiences.

EDUCATION

National Senior Certificate (NSC) | 2022

IsiZulu Home Language: 88% (Level 7)
Accounting: 76% (Level 6)

Business Studies: 74% (Level 6)

Economics: 68% (Level 5)

English First Additional Language: 62% (Level 5)
Mathematics: 53% (Level 4)

Life Orientation: 82% (Level 7)

CORE COMPETENCIES

Financial Administration: Highly skilled in processing invoices, daily reports, and basic bookkeeping
(Accounting background).

Communication: Fluent in IsiZulu and English; capable of interacting with diverse global travelers.

Digital Literacy: Proficient in Microsoft Office (Excel, Word, Outlook) and quick to learn Property
Management Systems (PMS).

Local Ambassador: Deep knowledge of Johannesburg CBD, Maboneng, and surrounding tourism
hubs.

Operational Mindset: Strong understanding of customer service excellence and hospitality standards.

LEADERSHIP & ACHIEVEMENTS



University Admission: Already applied and academically qualified for BA Hospitality Management at
UJ for 2027.

Top Achiever: Consistently ranked in the top percentile for Commercial subjects throughout high
school.

REFERENCES

MR MABASO

Teacher — INTANDOYESIZWE SECONDARY SCHOOL
Phone: 0769488422

Email: celokuhlel76@gmail.com



