
 
 

Thenjiwe 
Nkambule 

 

Seeking a challenging and dynamic role to 
leverage customer services experience, 
contributing to a team-oriented work 
environment while further developing my 
skills and fostering professional growth 

 

 

Education  Contact 
Grade 12 Year: 2019 Phone 

060 877 8010 / 081 344 7857 

Address 

2951 Sugarberry street, Chief A 
Luthuli, Benoni  

Email 

thenjiwenkambule123@gmail.com 

 School: Chief Albert Luthuli Secondary 
School 

 Location: Benoni 

Experience 
Customer Service Agent 
and Merchandiser. 
 

January – 
December 2024 

- Handle customer enquiries, complaints, and product-
related questions 

- Ensure a positive customer experience and build 
customer loyalty 

- Maintain knowledge of products, promotions, and store 
policies 

- Receive, unpack, and display stock according to 
merchandising standards 

- Ensure shelves are fully stocked, neat, and visually 
appealing 

-  

Reference 1 
SUPERSPAR Westwood Boksburg 
Name: Abigail(Supervisor) 
Contacts: 011 894 7076/067 894 
7076 
 

Merchandiser April – December 
2025 

Reference 2 
- Receive, unpack, and display stock according to 

merchandising standards 
- Ensure shelves are fully stocked, neat, and visually 

appealing 
- Implement planograms and promotional layouts 

accurately 
- Monitor stock levels and report low or slow-moving items 
- Rotate stock to ensure FIFO (First In, First Out) 

GP RETAIL 
OPERATIONS(WOOLWORTHS) 
Name: Alfred(Manager) 
Contacts: 081 753 1198 
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