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PROFESSIONAL PROFILE

I am seeking a position where I can apply my teamwork, problem solving, and self-management
skills to support organizational efficiency and customer satisfaction. My background as a shop
assistant has provided me with valuable soft and hard skills, such as assisting customers with their
needs, managing inventory, and maintaining an organized and welcoming environment. I am adept
at addressing challenges proactively and working collaboratively to ensure smooth daily
operations. I am confident that my personal strengths and commitment to reliable service will
make a positive contribution to your team in any role that values adaptability and strong
interpersonal abilities.

PROFESSIONAL EXPERIENCE

shop assistant November 2024 -
October 2025

one plus

I assist customers in selecting products and answering their inquiries; I manage inventory and
ensure shelves are well-stocked and organized; I process sales transactions accurately and
handle cash register operations; I maintain a clean and welcoming store environment for all
visitors.

volunteer Jan 2026 - Apr 2026

kemisetso day care

I volunteered at Kemisetso Day Care, supporting children’s learning; I facilitated activities and
coordinated resource needs; I fostered a safe, inclusive environment for all learners.

EDUCATION



matric 2018 - 2023

mphuma high school

I completed my matric at Mphuma High School in Mamaila Kolobetona; I developed strong
foundational skills in mathematical literacy , science, and English; I learned effective time
management and teamwork through group assignments and school projects.

CORE SKILLS

teamwork

soft skills

hard skills

time management

problem solving

communication

reability

computer skills

LANGUAGES

English

Sepedi

xitsonga

REFERENCES

monyela Bruce
one plus (manager)

0733067356

PORTFOLIO

0656840197


