Personal Details

Name: Sinalo Mpahleni

Nationality: South African

Gender: Male

Drivers License: C1

Criminal Record: None

Contact: 0736554156 | sinalofaya@gmail.com
Education

Richfield Graduate Institute of Technology
Certificate: Production and Operations Management
2018

Bhukulani Senior Secondary School
National Senior Certificate
2015

Additional Certificates

Speccon: Sales

Highrisk Security (EDC)

CCTV and Control Room Operator
PSIRA Registered

Ilizwi lam: Internet Safety

Cursa: First Aid

Teacher Records: TEFL(120hours)



Work Experience

Global Platinum Solutions

Fibre Sales Agent | Dec 2024 - Feb 2026

Responsible for selling high-speed fibre-optic internet services to residential and commercial
customers. Educate potential customers, address their concerns, and maintain knowledge of
products and pricing. Primary role is to promote and close sales while providing excellent
customer service skills, competencies and attributes.

Bertrams Junior School

Teacher Assistant | Feb 2023 - July 2024

Sports Enrichment | Jun 2025 - Dec 2025

Assisted teachers in planning learning activities and maintaining records. Provided individual
support to students, especially those needing extra help. Organized and prepared classrooms
for lessons.

Supports the implementation of sports, arts, culture, and life skills activities in schools. Key
responsibilities include assisting with coaching, setting up and supervising activities, ensuring
safety.

Fibre To The Home South Africa (FTTHSA)

Surveillance Officer - August 2024 - Dec 2025

CCTV & Alarm Monitoring: Actively watching control room monitors to detect theft,
unauthorized access, or safety hazards. Incident Reporting: Compiling detailed daily logs and
providing video footage during internal investigations. Compliance & Safety: Enforcing
occupational health and safety (OHS) standards and tracking compliance with data protection
laws. Access Control: Managing and tracking the entry/exit of employees, visitors, and vehicles.

Independent Electoral Commission (IEC)

Deputy Presiding officer and Registration officer | | Feb 2024 - May 2024

Managed staff and administrative duties assigned by the presiding officer. Handled queries and
resolved problems efficiently. Registered voters for the 2024 National and Provincial Elections

Languages

Fluent: English, IsiXhosa, IsiZulu, SeSotho



Skills

Technical Skills:

= Data Analysis, Research, Computer Proficiency, Basic Administration, Customer Service

Interpersonal Skills:

= Teamwork, Communication, Flexibility, Critical Thinking, Emotional intelligence

Reference

Ms Mbali Magwaza - Sales Manager at GPS - 065 855 9961
Mr M Matlela - Principal at BJS - 011 614 2424/082 552 4111
Mpumelelo Magagula - Supervisor at Ftthsa - 0648856401
Miss P. Nxumalo - Supervisor at IEC- 083 434 2763.

Mr Jonathan Fraser - Manager at Security Web - 0626272780






