
Professional Summary
Dedicated professional with experience in counselling,
training, security, and customer service. Certified in
Interpersonal Counselling (IPC) and Occupational
Health and Safety. Proven ability to facilitate group
sessions, conduct community awareness, ensure
compliance, and maintain accurate records and
reports. Strong interpersonal and communication skills
with a track record of building trust in community and
workplace settings.

WORK HISTORY

Foundation For Professional Development -
Interpersonal Counselor, Facillitator
Aug 2025 - Aug 2025

- Provided Interpersonal Counselling (IPC) to
individuals to support mental health and wellbeing -
Facilitated group sessions and workshops focused on
healthy relationships, boundaries, and emotional
resilience - Conducted community engagement and
awareness to promote positive mental health
outcomes - Maintained confidential client records
and compiled reports for programme monitoring

Risenga Security Training - Security Officer
Jan 2025 - Jun 2025

-Maintained safety and security of people and
property at assigned sites - Responded to incidents
and compiled detailed incident reports - Liaised with
stakeholders and community members to ensure a
safe environment

 +27687024493



gomolemowaronam@gmail.com

  South African

  Female

Skills
Interpersonal Counselor

Interpersonal Counselor (IPC)

Active Listening & Empathy

Trauma-informed Care

Group Facilitation & Workshop

Public Speaking & Presentation

Safeguarding & Child Protection

Occupational Health & Safety
(OHS)

Security Management &PSIRA
Compliance

Teamwork & Collaboration

Customer Service &
Communication

Education

Baitshoki High School
National Senior Certificate

GM

Gomolemo Montwedi



Mashapa Training Consultant - Occupational Health
And Safety Training Consultant
Jun 2023 - Nov 2023

Trained staff on workplace safety procedures and
OHS compliance - Facilitated workshops and
presentations to diverse groups - Ensured adherence
to safety regulations and documented training
records

Shoprite - Cashier
Oct 2021 - Sept 2022

Delivered exceptional customer service and handled
financial transactions accurately - Maintained
compliance with company policies and operational
procedures - Worked as part of a team to achieve
daily targets in a fast-paced environment

Additional Info

Achievements

Certified Interpersonal Counsellor (IPC)*

_Foundation For Professional Development_ | Aug
2025 Completed training in trauma-informed care,
group facilitation, and mental health support

Grade B Security Certificate - PSIRA Registered*

_Risenga Security Training & Service_ | 2025 Certified
in security management, incident reporting, and
public safety

Certificate in Occupational Health and Safety (OHS)*

_Mashapa Training Consultant_ | 2023 Trained in
workplace safety compliance, risk assessment, and
staff training

Languages

Setswana, English,Zulu,Pedi, Sotho

Dec 2019

Foundation For Professional
Development
Interpersonal Counselor (NQF)

Aug 2025



Reference

Ms Boitumelo Mokgoebane - Supervisor
+27 68 201 7813 - boitumelo@foundation.co.za

Foundation For Professional Development

Mr Akani Mvambe - Supervisor
+27 63 416 5863 - risengasecurityservices@gmail.com

Risenga Security Training

*Ms Koketso Mokwena - Supervisor
+27 69 438 1868 - communications@misa.gov.za

Municipal Infrastructure Support

Ms Tsholofelo Selao* - Supervisor
+27 83 310 0586 - careers@shoprite.com

Shoprite


