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PROFESSIONAL SUMMARY 
Dedicated and motivated Diploma in Tourism Management profession from University of Johannesburg with strong organizational, communication, and interpersonal skills. Experienced in event coordination, community engagement, and hospitality service. Demonstrates professionalism, adaptability, and the ability to work effectively in team-oriented and fast-paced environments. Committed to delivering high-quality service and contributing positively to organizational objectives. 
EDUCATION 
University of Johannesburg – Diploma in Tourism Management (Expected November 2026) 
Mthanti Comtech High School – National Senior Certificate (Bachelor Pass), January 2024 
PROFESSIONAL EXPERIENCE 
Volunteer – Community Engagement University of Johannesburg | May 2024 – Present 
· Assisted in the coordination and execution of special events and community programs. 
· Ensured facilities were clean, organized, and fully operational to support event activities. 
· Contributed to the smooth running of events through effective planning and teamwork. 
· Communicated clearly with team members and participants to facilitate successful program delivery. 
· Demonstrated reliability, strong work ethic, and commitment to service excellence. 
Waiter – Luxurious Marble Circus | October 2025 
· Provided professional food and beverage service at a high-profile luxury event. • Delivered exceptional customer service while maintaining a polished and professional appearance. 
· Ensured proper table setting, cleanliness, and presentation standards throughout the event. 
· Worked collaboratively with event coordinators and hospitality staff to maintain efficient service. 
· Managed guest requests promptly and courteously in a fast-paced environment.
·  Demonstrated reliability, strong work ethic, and commitment to service excellence. 
SKILLS 
· Excellent communication and interpersonal skills
· Strong teamwork and collaboration abilities 
· Problem-solving and organizational skills 
· Adaptable and quick to learn 
· Computer literate (MS Word, MS Excel, MS PowerPoint) Customer service and hospitality skills 
· Positive attitude and professional work ethic
