
Angel Mahlangu 

Location: Middelburg, Mpumalanga 
Email address: mahla.angel._.22@icloud.com 
Contact number:076 584 2397 

Profile  
Goal driven, motivated and hardworking Grade 12 graduate with strong communications, 
teamwork and problem-solving skills developed through academic studies. Through 
Computer Applications Technology I developed strong computer literacy skills and gained 
customer service and communication experience through previous work experience. I 
completed the Big 5 Safety Training through Funda Institute covering Legal Liability, Hazard 
Identification and Risk Assessment, Basic Fire Fighting and Working at Heights. I’m able to 
work well independently and as part of a team. I’m willing to learn and adapt to new 
environments. I’m seeking an opportunity to gain practical work experience and contribute 
to the organisation’s success.  
  

Certificates & short courses 
Funda Institute – Big 5 Safety Training                                                                                                                          
-Legal Liability                                                                                                                                         -
Hazard Identification and Risk Assessment                                                                                        -
Basic Fire Fighting                                                                                                                                 -
Working at Heights                                                                                                           

 
Work experience  
GroDirect - Insurance Sales Agent  
June 2026 – July 2026                                                                                                                                                          
-Engage with clients through door-to-door field visits in assigned areas.                                                                  
-Explain insurance products and assisted clients in understanding policy options.                                               
-Developed strong communication and customer service.                                                                                            
-Got promoted to Trainer based on performance and leadership potential.                                                             
-Assist in training and guiding new agents during field work.  

 
Skills  
- Communication skills  
- Teamwork   
- Time management   
- Adaptability  
- Willingness to learn  
- Computer literacy   
- Punctual and reliable   
- Attention to detail  
- Ability to stay calm under pressure   
- Hardworking and ensures accountability  
  
Achievements  

mailto:mahla.angel._.22@icloud.com


- Successfully obtained a National Senior Matric.  
- Promoted from Insurance Sales Agent to Trainer at GroDirect.  
- Maintained good attendance and punctuality throughout high school.  
- Recognised for strong performance and leadership potential.  
  

Availability   
Available immediately  

References   
Sanele Dlamini-066 419 5041  
 


