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Morongwenyana Utloa

Customer service agent 1 year experience

morongweutloa@gmail.com | 0740915716 | 15536 Extension 8B Malinga street Orange Farm | Johannesburg, Gauteng

PROFESSIONAL SUMMARY

Customer-focused call center professional with experience handling high-volume calls, resolving inquiries, and

delivering excellent service. Skilled in communication, problem-solving, and maintaining client satisfaction

under pressure.

WORK EXPERIENCE

Call center agent

Harambee

August 2024 – August 2025

Braamfontein

•

Top achiever

EDUCATION

Diploma in policing

University of South Africa

2026

SKILLS

- Computer literacy

- Communication skill

- Teamwork skill

- leadership skill

REFERENCES

keabetswe Marumo

Former manager

Manager, Harambee

0825216616 • keabetswemarumo@harambee.com


