NTOBEKO THABISWA BUTHELEZI

38- Van Breek Street New-Doornfontein Johannesburg 2094
0649262047 | nontobekob22@gmail.com

Dear Hiring Manager,

| am writing to express my interest in a position at your company. | am a hardworking, friendly, and responsible
person who enjoys working with people and learning new things.

| have experience working as a waitress, cashier, and call centre agent, as well as doing part-time online work with
Spout. These experiences have helped me develop good communication skills, customer service skills, patience,
and the ability to work well under pressure. | am also willing to learn, take on new challenges, and give my best in
everything | do.

| believe that my positive attitude, dedication, and willingness to grow would make me a valuable addition to your
team. | would appreciate the opportunity to contribute to your company and continue developing my skills.

Thank you for taking the time to consider my application. | look forward to the opportunity to discuss how | can
contribute to your team.

Kind regards,
Ntobeko Thabiswa Buthelezi



NTOBEKO THABISWA BUTHELEZI

38- Van Breek Street New-Doornfontein Johannesburg 2094
0649262047/ 0637342041 | nontobekob22@gmail.com

Objective

Passionate about joining a dynamic team where | can utilize my experience and abilities to deliver exceptional
results and contribute to the company's growth.

Experience

McDonald's Boutique Hotel February 2022 - August 2022
Waitress

°Provided friendly customer service.

°Took and served orders.

°Maintained cleanliness of tables and dining areas.

°Handled payments.

*Worked efficiently in a fast-paced team environment.

°Ensured customers had a pleasant dining expe

KFC October 2022 - April 2025
Cashier

°Processed cash, credit, and debit transactions accurately and efficiently.

°Assisted customers with purchases, returns, and product inquiries.

°Maintained a clean and organized checkout area.

°Balanced cash drawer at the beginning and end of each shift.

°Provided excellent customer service and resolved any payment-related issues.

°Promoted store promotions and loyalty programs to enhance customer experience.

Education

Phathizwe High School 2020
Matric
12

Berea Technical College 2021
Diploma in Financial Management
N4

Skills

Cash handling and POS (Point of Sale) system operation. Strong numerical accuracy and attention to detail.
Customer service and problem-solving skills. Ability to work under pressure in a fast-paced environment.
Excellent communication and active listening skills. Problem-solving and conflict resolution. Multitasking and
time management. CRM software proficiency. Sales and upselling techniques (if applicable) Achievements &
Awards Consistently met and exceeded sales targets and customer satisfaction goals.

Reference

Thandeka Mdletshe - KFC
RGM

thandekamdletshe98@gmail.com
0715648225

Thembelani Ngubane - McDonald's Boutique Hotel
Manager

thembelanin98@gmail.com

0828309468
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Surname:

BUTHELEZI

Names:

NTOBEKO THABISWA
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Nationality:

RSA

Identity Number:
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Conditions: Date of Issue:
This card has been issued by the 04 SEP 2020

. Department of Home Affairs in terms of the

Identification Act, Act 68 of 1997

If found please return to the Department of Home Affairs
For enqulry or verification purposes contact 0800 8011 80

113232654
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A GROUP OF COLLEGES

Final Exam Report
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VY SARS —
Notice of Registration

South African Revenue Service

NT BUTHELEZI Enquiries should be addressed to SARS

06 John Milner Contact Details

Durban SARS Alberton 1528
0800 00 7277

Durban Website: www.sars.gov.za

4000
Taxpayer Reference No: 0614706273 Always quote this
Date: 2026-09-26 reference number

when contacting
SARS

Electronic Certification

YV SARS

South African Revenue Service

Certified as a true copy and there is no indication that the original
has been amended by any unauthorised person

2026-09-26

Dear Taxpayer

NOTICE OF REGISTRATION

The South African Revenue Service (SARS) confirms registration of the following taxpayer:
Name and Surname: NTOBEKO THABISWA BUTHELEZI

ID number: 0208310477087

Taxpayer reference number: 0614706273

Date of Registration: 2022-10-14

Your tax obligation

Depending on your circumstances, you may be required to submit an annual income tax return. Should you be a provisional taxpayer, returns and payments will be required every six
months. More details can be obtained from the SARS website.

Any person who derives by way of income any amount which does not constitute remuneration or an allowance or advance contemplated in section 8(1) of the Income Tax Act is
regarded as a Provisional Taxpayer and may be required to submit provisional returns.

Kindly notify SARS of any change to your registered particulars within 21 business days of such change.

Should you have any queries please call the SARS Contact Centre on 0800 00 7277. Remember to have your taxpayer reference number at hand when you call to enable us to
assist you promptly.

Sincerely

ISSUED ON BEHALF OF THE COMMISSIONER OF THE SOUTH AFRICAN REVENUE SERVICE
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