Zanele Buthelezi

4245 Morula Street Ext 3 Kanana Park Grasmere 1829
0739019434 | zanelebuthelezi193@gmail.com
f Zee Zanele

Personal Details

Driving Licence : None
Home language : IsiZulu
Other language : English, SeSotho, Xhosa

» Date of Birth : 12/09/2004
o Marital Status : Single

» Nationality : South African
e Religion : Christian

» Gender : Female

Personal Profile

» | am a highly motivated, confident, and target-driven individual with a strong passion for sales, customer service,
and building lasting customer relationships. | have good communication and persuasion skills, with the ability to
understand customer needs, promote products, recommend suitable solutions, and contribute to achieving
sales targets. | am eager to learn new sales techniques, attract customers, and help drive business growth. | am
also adaptable, reliable, and hardworking, with the ability to work well under pressure and perform effectively in
sales consultant, waitress, and general worker positions. | am committed to delivering excellent service,
maintaining a positive attitude, and adding value to any team I join.

Education

« Sakhisizwe Secondary School Year:2022

Grade :12
Experience

» Ak Mobile February 2023 - March 2024
Telesales Consultant
Resigned

« Rulani Sweet Kitchen May 2024 - June 2025
Waitress
Restaurant closed

 Dursots All Joy September 2025 - August 2026
General Worker
End of contract

Skills

Sale and Customer Service
Communication and Persuasion
Achieving sales targets
Customer relationship building
Teamwork and problem- solving
Time management

Cash Handling

Attention to detail

Ability to work under pressure



o Fast learner and adaptable

Additional Information

« Additional information

Willing to learn new skills, work under pressure, and contribute to team success. Flexible, reliable, and
adaptable, with a strong interest in sales and customer service. Willing to work shifts and weekends when
required.

Reference

» Nokuphila Mkhari - Dursots All Joy

Manager
067 2551683

o Lerato - Ak Mobile

Manager
081 732 6556



