
KEAMOGETSWE SUZAN LEKABE
Kagiso Ext 12, Krugersdorp, 1754
Phone: [082 596 4974]
Email:[ lekabekeamogetswe1@gmail.com]

───

PROFESSIONAL PROFILE
Motivated, customer-focused and responsible 
Grade 12 graduate with computer training and a 
strong interest in retail sales and customer 
service. I am a confident communicator who 
enjoys assisting people, understanding their 
needs and providing helpful solutions.
I am eager to build my career in a target-driven 
showroom environment where I can develop my 
sales, customer service and administrative 



skills. I am a fast learner, detail-oriented and 
able to work effectively as part of a team. I am 
also willing to work shifts, weekends and public 
holidays when required.

───

KEY SKILLS

Customer service and customer engagement
Verbal and written communication
Product presentation and demonstration
Identifying customer needs
Sales and customer conversion
Computer literacy
Data capturing and administration
Accurate record keeping
Attention to detail
Professional and friendly approach



Teamwork and collaboration
Problem solving
Time management
Ability to learn quickly
Working under pressure
Following procedures and instructions
Maintaining a clean and organised work 
environment

───

EDUCATION

Grade 12 / Matric

Thuto Pele Secondary School
Year Completed: 2021
Subjects:

Setswana



English
Life Orientation
History
Geography

───

ADDITIONAL TRAINING

Computer Training — Level 3

Making Us Youth Organization
Duration: July 2024 – August 2024
Training developed computer and basic 
administrative skills, supporting the ability to 
work with digital systems, capture information 
accurately and complete routine administrative 
tasks.



───

CAREER OBJECTIVE
To obtain a Retail Sales / Showroom Sales 
position where I can use my communication, 
computer and customer-service abilities to 
provide excellent customer experiences, support 
sales targets and contribute positively to the 
success of the store.
I am particularly interested in developing my 
product knowledge, sales ability, administration 
and customer relationship skills while growing 
within the organisation.

───

PERSONAL ATTRIBUTES



Customer-focused
Friendly and approachable
Confident communicator
Responsible and reliable
Honest and trustworthy
Professional
Hardworking
Adaptable
Resilient
Detail-oriented
Team player
Willing to learn and develop
Accountable for my work

───

RETAIL & CUSTOMER SERVICE 
STRENGTHS



Customer Focus:
 Able to communicate respectfully with 
customers, listen to their needs and provide 
helpful assistance.
Sales Mindset:
 Eager to learn product features and benefits 
and develop the ability to confidently 
recommend suitable products to customers.
Accuracy:
 Understand the importance of accurate 
information, documentation, data capturing and 
following company procedures.
Teamwork:
 Able to work cooperatively with colleagues and 
contribute towards shared team goals.
Professionalism:
 Committed to representing the organisation 
positively and treating customers and 
colleagues with respect.



───

AVAILABILITY
Available to work shifts, weekends and public 
holidays as required.

───

REFERENCES
Available on request.










