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18 March 2003

Samkelisiwe Mankanku

Skills

« Communication

« Coperation

« Time Management
« Team Work

« Adaptability

« Advertising

« Microsoft office suite

Languages

o Isixhosa
o Isizulu

« Sesotho
« English

« Setswana

Samkelisiwe Mankanku

General worker

Summary

Hardworking and reliable General Worker with 2+ years of experience in retail and
warehouse environments at Pep and Makro. Physically fit, punctual, and able to work
under pressure with minimal supervision. Skilled in packing, stock-taking, stock
handling, cleaning, customer service, and following safety procedures. Fluent in
IsiXhosa, English, IsiZulu, Sesotho and Setswana. Seeking a General Worker position
where | can apply my strong work ethic to support your team.

Work Experience

® Sales Attendants January 2021 - August 2021
Pep

- Customer interaction, sales transactions, visual merchandising
- Stock management and inventory

o Packer April 2022 - June 2024
Makro

- Packing stock, stock-taking, and sales support
- Assisted customers on the floor

o Waitress July 2025 - December 2025
Wimpy
- Delivered fast, friendly customer service and order taking

- Maintained table cleanliness and ensured customer satisfaction
- Processed financial transactions and upsold menu items

Education
Matric January 2016 — December 2020
KwaDukathole Comprehensive school
12

References

Mr Ndumiso Ntlungu Miss Nomfundo Brown

Makro / Mananger Pep / Superbly

083 728 4654 066 461 0606

Mr Simanga Zulu
Wimpy / Manager
073 458 3261
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