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Caroline Thobejane
6139 Riverside street Tembisa 1632

0711657446/ 0763922591  |
thobejanecaroline53@gmail.com

Objective

Reliable, service-oriented professional with a Grade 12 (Matric) certificate and hands-
on retail experience in cash and card transaction processing, customer service and
stock handling. Accurate, organised and friendly under pressure, with a record of
helping stores meet sales goals. Computer literate in Microsoft Office. Seeking an
opportunity to apply my reliability, accuracy, communication and organisational skills in
a growth-oriented organisation, while continuing to learn and contribute to team
success.

Experience

Cashier
• Processed customer transactions with accuracy and speed
• Provided exceptional customer service
• Maintained a clean, organised store environment
• Adhered to procedures for handling cash, stock and merchandise
• Collaborated with the team to achieve sales targets

PEPKOR TRADING
Cashier
• Processed cash and card transactions accurately and efficiently
• Delivered friendly, professional customer service at the till
• Followed company procedures for handling cash, stock and merchandise
• Received and stocked merchandise on time
• Kept the store clean and organised
• Worked with the team to meet and exceed sales goals

Education

Pherehla Maake Secondary School
Grade 12
Matric

Skills

Customer service and communication
Stock receiving, shelving and merchandising
Cash and credit/debit card transaction processing
Cashiering and point-of-sale (POS) operation
Time management and organising
Teamwork and attention to detail



Microsoft Office: Word, Excel, Outlook, PowerPoint, Publisher
Store cleanliness and organisation

Reference

Tumelo Myaka - Shoprite Usave

Manager
0607261671

Selowa Moore - Pep Greenstone

Manager
0717411204






