
MOROPENG MALETHABO
RETAIL & MERCHANDISING PROFESSIONAL

Tembisa, Gauteng, South Africa
Phone: 060 448 2613 | 081 889 4325
Email: malethabomoropeng66@gmail.com
Driver’s Licence: Code 8

PROFESSIONAL SUMMARY

Hardworking, responsible and self-motivated retail and merchandising professional with extensive experience in
merchandising, field services and product marketing. Experienced in working with customers and people at
different levels, supporting product visibility and presentation, and carrying out merchandising and marketing
activities. Holds a National Certificate in Wholesale and Retail Operations (NQF Level 2) and Grade 12. Strong
communication, customer service, teamwork and interpersonal skills.

KEY SKILLS
● Merchandising and Retail Operations

● Product Marketing

● Customer Service

● Communication Skills

● Stock Checking and Replenishment

● Product Presentation

● Teamwork

● Time Management

● Reporting

● Problem Solving

PROFESSIONAL EXPERIENCE

Pepsico Field Services

Merchandising and Film Marketer | 22 March 2012 – 26 December 2025

● Performed merchandising activities in retail environments.

● Supported product visibility and presentation.

● Assisted with marketing and promotional activities.

● Communicated professionally with customers and retail staff.

● Maintained effective working relationships with people at different levels.

● Worked independently while completing assigned responsibilities.

● Applied strong communication and customer service skills in the field.

● Supported merchandising and product marketing activities.

Professional Field Services

Merchandiser – Learnership | 22 January 2011 – 22 December 2011

● Gained practical experience in merchandising and retail operations.

● Assisted with product presentation and merchandising activities.

● Developed customer service and communication skills.

● Worked as part of a team and followed workplace procedures.



● Gained practical knowledge of the wholesale and retail environment.

KEY ACHIEVEMENTS
● Developed extensive experience in merchandising and retail environments.

● Built strong communication and interpersonal skills.

● Gained long-term experience in field merchandising and product marketing.

● Developed the ability to work responsibly and independently.

● Built professional relationships with customers, colleagues and managers.

EDUCATION

National Certificate: Wholesale and Retail Operations

NQF Level 2 | 2012

Grade 12 – Zitikeni Secondary School

2010 | Subjects: English, Accounting, Economics, Business Studies, Life Orientation, Setswana

LANGUAGES

Setswana – Home Language | English | isiZulu | Sepedi

ADDITIONAL INFORMATION
● South African citizen

● Code 8 Driver’s Licence

● Available for retail, merchandising, sales and customer service positions

● Responsible, hardworking and self-motivated

● Able to work independently and as part of a team

REFERENCES

Ester Tsetla
Manager
072 614 4930

Vincent Phiri
Manager
083 637 1461

DECLARATION

I hereby declare that the information provided in this curriculum vitae is true and correct to the best of my
knowledge and belief. I understand that any false information may affect my application for employment.


