CONTACT

PERSONAL DETAILS

OBJECTIVE

Mamma Betty Chauke

@ 8693 Zone 1 Ext

Seshego
Polokwane
0742

. 073857 4676 / 076 024 0252
@ mammachauke@gmail.com

Date of Birth  : 11/06/1993
Nationality . South African
Gender . Female
Driving Licence : Code C1

EDUCATION

Reliable and customer-focused retail professional with 1 year experience in
customer service across leading retail brands. Seeking to bring strong problem-
solving skills, a collaborative approach, and a proven work ethic to a new
organisation.

2011

SKILLS

Mohlakaneng High School
National Senior Certificate
Grade 12

* Team building and collaborative problem solving
+ Decision-making under pressure in fast-paced retail environments
« Customer service, query resolution, and complaint handling

INTERESTS

EXPERIENCE

Compling data
Scheduling
Voluntary work

June 2019 - June
2021

December 2018 -
January 2019

Till Operator

Woolworths Savannah

* Operated till points accurately, processing high volumes of customer
transactions

* Replenished stock on shop floor to maintain product availability

* Delivered consistent, friendly customer service

Cashier/Shop Assistant

Clicks Cycad

* Operated till and processed customer payments

+ Assisted customers with product queries and store navigation
+ Packed and gift-wrapped purchased items for customers

REFERENCE

Mr David Ntabane - Woolworths Savannah

Department Manager (Foods)
0738439133

Mr Delvis Malatji - Clicks Cycad



Store Manager
082 802 3322



