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About Me

I’'m a highly motivated student seeking an internship or learnership opportunity in Financial
Management or Business Operations, where | can apply my theoretical knowledge, gain practical
experience, and develop my skills in financial analysis and business management.

Education

South West Gauteng College
Financial Management
2024 - 2025

Elangeni TVET College
Business Management
2018 — 2019

Experience

Call Centre Agent / Customer Service

Gauteng City College

July 2023 — July 2025

Recruited prospective students to register with Gauteng City College. Promoted and sold 1Life
Funeral Policy to clients. Marketed and sold Old Mutual Funeral Cover. Provided excellent
customer service and maintained a positive brand image. Worked towards monthly sales targets
and contributed to team goals.

Skills

Leadership Communication Skills Problem-Solving Skills Customer Service Sales and Marketing

References

Mr. T Kherorambbi (Supervisor)
Zola High Primary School
m ttkkram@gmail.com | m 065 837 0987

Dlamini Thobani (Supervisor)

Gauteng City College
m dithami@gmail.com | m 072 684 4080

Interests



Reading Personal Development Community Outreach



